S CUCTEMA

000 «CUCTEMA»

OrPH 1207700265904
NHH 9725034250
Krn 772501001

115280, r. MockBa, BH.TEp. I'. MyYHULMUNANbHbIA OKPYr [JaHWTOBCKUA,

yn. JleHnHckas Cnoboaa, 4. 19, atax 3, koM. 213-1n

+7 (495) 649 30 24

www.sistem-sk.ru
info@sistem-sk.ru

ITACIHOPT YCJIIYI' (ITPOLECCA) CETEBOMU OPI'AHM3ALIUU
IToanoe (4acTHYHOE) OrPAaHHYEHHE PEKHUMA MOTPEOJICHN DJIEKTPHYECKON JHEePruM

HaMMEHOBaHHUE YCIIyTH (Tporecca)
Kpyr 3aaButeeii: IOpunndeckue u Gpusnyeckue nuia, MHANBUAYaAIbHbIEC TIPEATIPHHUMATEIH
Pa3mep nuatel 3a npegocTasiieHHe yCJIYyrd (npouecca) 4 OCHoOBaHMe sl eé B3umaHus: [liata He B3uMaeTcs.
YciaoBusi oka3aHusi ycayru (mpomecca): TEXHOJOTMYECKOE IPUCOEIAMHEHHE K AJIEKTPUYECKHM CETSM CETEBOM OpraHu3allid B YCTaHOBJIEHHOM IOPSAKE
SHEPTONPUHUMAOIINX YCTPOUCTB W (MJIM) OOBEKTOB AJIEKTPOIHEPTreTHkH norpedutens, 3akmodeHHbn ¢ OO0 «CUCTEMA» nmoroBop 00 OKa3aHWH YCIYT IO
nepenaye MMEKTPUIECKON IHEPTHH WIIH JJOTOBOP SHEPrOCHAOKEHHSI ¢ TAPAaHTHPYIOIIHUM MOCTABIIMKOM (9HEProcOBITOBOM OpraHu3alIei).
Pe3yabTaT 0ka3zaHus ycJayru (mpouecca): BBeJICHUE OTpaHMUYEHUS pexXrMa MOTpeOIeHUs JIEKTPUUECKON SHEPTUH.
Cocras, 10c/1€10BaTeIbHOCTh H CPOKH OKA3aHMS YCJIYIH (mpouecca):

dopma Ccpblika Ha IPaBOBOM
Ne | Oran YcaoBue sTana Coaep:xanue Cpoku ucnoJiHeHust .
Npea0CTaABJICHUS HOPMATHBHBII aKT
Pa3pabotka n 3aKIIIOUYeHHBIH C Omnpenenenne 00bEMOB, | YTBEpKICHHBIC He no3aHee ueM 3a 10 | [Tynkr 39 [IpaBun
1 | yrBepxnenne cereBoii | OO0 « CUCTEMA» MecTa U BpEMEHHU rpaduku JHEH 10 Hayaja OTPAaHUYCHUS PEXKUMA
OpraHu3anuen JIOTOBOp 00 OKa3aHUH JICUCTBYSI OTPaHWYECHUS | aBapUUHOTO OYEPEHOTO MEPUoIa | MOTPEOICHHS
rpaduKoB YCIyTru 1o nepeaaydc OTKJIFOYCHHUA (mepuon ¢ 1 okTsIOpst | ByIEKTpUUECKON 3Hepm1/11,
aBapuHHOrO 3JEKTPUUECKON SJHEPTUU 1o 30 ceHTaA0pst [IpaBuna pa3paboTku u
OrpaHUYCHHS CJIEITYFOIIETO TO/a) IPUMEHEHUS TpaduKOB

aBapUITHOTO OTPAHUYECHUS
pexXuMa noTpedaeHus
NEKTPUYECKON SHEPriu’

! TIpaBuma moMHOTO U (MIM) 9aCTHIHOTO OTPAHMYEHHS PEXNUMA TIOTPEOTCHHS IeKTPUIECKOi SHEPIUH, yTBepskaeHHEIe ITocTanoBneHneM IpaButenscTsa P® ot 04.05.2012 Ne 442

2 TIpaBua pa3paboTKU ¥ NPUMEHEHHUs IpahUKOB ABAPHITHOrO OIPAaHUUYEHUS PEKIUMA HOTPEOICHNS YIEKTPUYECKOH SHEPruH (MOIIHOCTH) M HCIIOIb30BAHUS NPOTHBOABAPUIHOM
aBTOMATHKH, YTBEPKIeHHBIE TpukazoM MunsHepro Poccuu ot 06.06.2013 Ne 290

8 800 533-96-71

ropsiyasi IMHUS NO BOMNPOCaM 3/1eKTpoCHabxxeHuns

8 800 533-96-72
KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei
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2 | Hosenenwus 10 YTBepKIeHHBIE TpadUKN B nopsiaxe, IIncemennoe B cootBeTcTBUM C ITynkr 39 [IpaBun
CBEICHMS aBapUIHOIO OTPAaHUYEHUS | MPEAYCMOTPEHHOM YBEIOMJICHHE JIOTOBOPOM OTpaHUYEHUS pEXKUMA
rapaHTUPYIOIIHNX JIOTOBOPOM SHEPrOCHA0KCHHUS noTpedsIeHus
MOCTAaBIIMKOB SHEProcHa0KEHUs W1 TOTOBOPOM AJEKTPUUECKON IHEPTUU
(2HEprocObITOBBIX, (Kymmu- mpoJiaxu OKa3aHHsl yCIIyT 110
SHEPTOCHA0KAIOITIX (TmoctaBkm) nepesaye
OpraHu3aInii) U UX 3JEKTPUUECKON >IEKTPUYECKOM
noTpebuTeneit SHEPTUr (MOIIIHOCTH)) SHEpruu
rpadMKOB aBapUIHHBIX WJIHA JOTOBOPOM
OTrpaHUYEHHUH OKa3aHus yCiIyr 1o

nepenaye
3JIEKTPUYECKON
SHEPrUM, JOBEICHUSA
rpauKoB orpaHUYEHUI
JI0 TapaHTUPYIOIIHNX
MOCTaBIIMKOB
(?HEprocOBITORBIX,
SHEProCHAOKAFOIIINX
OpTaHu3aINi) U UX
norpeduTenei

3 | [yOnukanus VYTBep:kIeHHbIE TpadUKH [Ty6nukarus OneKTpoHHas B teuenne 10 ITynkr 39 [IpaBun
YTBEPKIACHHBIX aBapUIHOIO OTPAaHUYEHUS | YTBEPKIACHHBIX (popma myOnukanuu | paGoYMX JHEH MOCIE | OrpaHUYEHUs PEKUMA
rpaukoB rpauKoB aBapuitHOro | Ha caiite ceTeBoi YTBEPXKICHHUS noTpebaeHust
aBapHitHOTO OTpaHUYECHMS Ha CaliTe | OpraHu3aluu B 3JIEKTPHYECKO# SHEPIHH

OrpaHUYCHUS Ha
caiiTe B CE€TH
«HTEpHET»

CETEBOM OpraHU3ally B
cetu «MHTEpHET»

CCTH «I/IHTepHeT»

8 800 533-96-71
ropsiyasi JIMHUA Mo BOMpPOCaM 3JIEKTPOCHabXeHnn

8 800 533-96-72
KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei
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4 | BBeneHue MOJHOIO U
(WITM) 9aCTHYHOTO
OTPaHUYCHHUS TIPH
MIPOBEACHUHN
PEMOHTHBIX paboOT Ha
00BEKTax
3JIEKTPOCETEBOTO
XO3IHCTBa

000 «CUCTEMA»

[IpoBeneHne pEMOHTHBIX
paboT Ha 0OBeKTax
ANIEKTPOCETEBOTO
X0351CTBA CETEBOM
OpraHM3aliy HEBO3MOKHO
0e3 OrpaHUYeHHUs peKUMa
noTpedaeHus
norpedurenei

4.1. YBegomiaenue
oTpeOuTENs O CpOKax
HPOBEICHUS
PEMOHTHBIX H
NpOPHIAKTHUECKUX
paboT, KOTOPBIE BIEKYT
HEOOXOAMMOCTh
BBEJICHUS TIOJIHOTO U
(1IM) 9aCTUIHOTO
OTpaHUYEHHS PeKUMA
noTpedIeHUs
JJIEKTPOIHEPTUU
noTpeduTesi, B TOM
YHCJIe B COOTBETCTBUH C
rpaduKOM POBEICHHS
paboT, HANIPSIMYO HITH
4yepe3 IeHCTBYIOIIETro B
€ro MHTepecax
rapaHTHPYIOIIETO
MOCTABIIUKA.
l"apanTHpyrommi
MOCTABIIUK B TeueHue |
(omHUX) CYTOK
nepesaeT noTpeouTeNto
YBEIIOMJICHHE O
NPOBEICHUH TAKUX
paboT 1 0 cpokax
OTpaHUYCHUS PEKUMA

NOTPEOJICHNS B CBSI3H C

IIncemennoe
yBeIOMJICHHE
notrpeduTens (B TOM
qHcie yepe3
rapaHTUPYIOIIETO
MOCTAaBIUKA),
3aKa3HBIM MMUCHMOM
C YBEIOMIICHHEM,
(hakcoM WITH HHBIM
JIPYTUM CIIOCOOOM,
TIO3BOJISTFOIIIAM
OTIPENENINTh JaTy U
BpeMs Iepeaadn
YBEIOMJICHHUS

YBenomueHus
HaIpPaBIISIOTCA
BMecCTe C rpadukamu
PEMOHTHBIX paboT B
COOTBETCTBHH C
YCIOBHSMU
3aKIIFOYEHHBIX
JIOTOBOPOB OKa3aHHS
YCIIYT TI0 Tepeayde
AJIEKTPOIHEPTUH U
COIJIaCHO rpadukam
MIPOBEICHUS
PEMOHTHBIX PadoT.

ITynkr 30 [IpaBun
OTpaHUYEHUS peKUMa
noTpebaeHus
ANEKTPUUECKON SHEPTUH

8 800 533-96-71

ropsiyasi IMHUS NO BOMNPOCaM 3/1eKTpoCHabxxeHuns

8 800 533-96-72
KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei
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uX nposejeHueM. 4.2.
BriBog B peMOHT

00BeKTa

3JIEKTPOCETEBOTO

X035HCTBa

5 | Beenenue [IpoBenenue peMOHTHBIX YBenomiuenue ITucemenHoe He nozanee 2 nueii co | [Mynkr 30 [IpaBun

OTrpaHUYECHUS TIpU paboT Ha 0OBEKTax notpedurens o YBEIOMIICHHE JTHS TIOJTYYEHHUS OT OTpaHUYCHHS PEIKUMA
IPOBEACHUHU 3JIEKTPOCETEBOTO BBEJICHUU OTPAHUYCHHUS | MTOTPEOUTENs (B TOM | CMEXHOM CEeTEBOM HoTpebIeHUS
PEMOHTHBIX pa60T Ha X035IMCTBAa CMEKHOM pexKuMa HOTp€6J'IeHI/IH YurcCJIC 4€pe3 Opra’u3anuu 3J1eKTpHLIeCKOf/'I SHEPrun
o0BeKTax CETEBOM OpraHU3allny, HaNpsMYIO W (eCiIu TrapaHTHPYIOIIETO YBEIOMIICHHUS O
3JIEKTPOCETEBOTO WHBIX BIIaJICIbLEB 3TO MPELyCMOTPEHO MIOCTAaBIIMKA), BBEJICHUH MIOJTHOTO U
XO35HCTBA CMEKHOMN HEBO3MOXHO 0e3 JIOTOBOPOM OKa3aHHs 3aKa3HBIM MHCBMOM | (y11y1) qacTHUHOTO
CEeTeBOI OTrpaHUYCHUS peKUMa YCIIYT [0 IIepeaaye C YBEIOMJICHUEM, OrpaHHUEHNs PEKIMA
OpraHu3allii, UHBIX noTpedaeHus ANEKTPUUECKOU (hakcoM UM UHBIM noTpe6eHus
BJIaJIENbLIEB norpedurenei SHEPIun) uepes JPYTUM CIIOCOOOM, EKTPOdHEPTHH

JIEHCTBYIOIIETO B €r0
UHTEpecax
rapaHTHPYIOIIETO
MOCTABIIUKA.
l"apanTHpyrommi
MIOCTaBIIUK B TeueHue |
(omHUX) CYTOK
nepeaeT noTpeoUTeNto
YBEIIOMJICHHE O
NPOBEICHUH TAKUX
paboT 1 0 cpokax
OTpaHUYCHUSI PEKUMA

MO3BOJIAIOIIUM
OTIpECTUTH ATy U
BpeMs Mepeadn
YBEAOMIICHHS

8 800 533-96-71

ropsiyasi IMHUS NO BOMNPOCaM 3/1eKTpoCHabxxeHuns

8 800 533-96-72
KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei
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MOTPEOJICHUS B CBSI3U C
UX TIPOBE/ICHHEM.

6 | Beenenue
OTpaHHYCHHS PEKHMA
MoTpeOIeHUS TI0
rpadukam
OTpaHHYCHHS PEKHMA
noTpeOaeHus
(MoUIHOCTH)

BosnuknoBenune (yrpossl
BO3HHUKHOBEHHS)
aBapUITHBIX
NIEKTPOIHEPTETUUECKHUX
PEKMMOB TI0 IPUUUHE
BO3HUKHOBEHUS Jlehunura
ANEKTPUYECKON IHEPTHH U
MOIIHOCTH U (WUJIH)
HEJOIMyCTUMBIX
OTKJIOHEHHM HaNpsKEHUS,
Heperpy3Ku
EKTPOTEXHUYECKOTO
000pyIOBaHMS U B MHBIX
Ype3BbIYAHBIX CUTYaLUsAX

6.1. YBenomiienue
noTpeduTes o
HEOOXOMMOCTH
OTPAaHUYUTH
notpedIeHue
3JEKTPUUECKON
SHEpPruu (MOIHOCTH).
6.2. [lotpeburens
CaMOCTOSITENILHO
BBITIOJTHSICT
TEXHUYECKUE
(TEXHOIOTHYECKHUE)
MEPOTIPHUATHSA,
obecrieunBaroIIre
CHIDKCHHUE
MoTpeOICHUS B
o0bemMax U B IEPUO/IbI
CYTOK, KOTOpbIE
yKa3aHbI B

YBCAOMIJICHUU.

IIncemennoe
yBeIOMJICHHE
nmoTpeduTens (B TOM
qucie yepes
rapaHTHPYIOIIEro
MOCTAaBIUKA),
3aKa3HBIM MMUCHMOM
C YBEIOMIICHHEM,
(hakcoM WM HHBIM
JPYTHUM CIIOCOOO0M,
TIO3BOJISTFOIIIAM
OTIPENeNINTh JaTy U
BpeMs Iepeaadn
YBEIOMJICHHS

B teuenue 3 nHel ¢
JIAThI IPUHSATHUS
TaKOTO PeIIeHus, HO
He T03JIHee ueM 3a 24
yaca J0 BBEJACHHUS
YKa3aHHBIX MEP

IToanyHKT «a» myHkTa 35
IIpaBun orpannveHust
pexxuMa noTpedaeHUs
ANEKTPUUECKON SHEPIHH,
ITynkr 33 [IpaBun
HEJUCKPUMHUHALIMOHHOTO
nocryma’

3 HpaBI/ma HEAUCKPUMHUHAIIMOHHOI'O JOCTYIIA K YCJIyraM 1o nepeaaduc 3J'I€KTpH‘I€CKOﬁ OHCPIrUUu U OKaszaHUs 3TUX YCIYT, YTBEPKICHHLIC IlocTaHoBEHUIEM HpaBI/ITCJIBCTBa P® ot

27.12.2004 Ne861
8 800 533-96-71

ropsiyasi IMHUS NO BOMNPOCaM 3/1eKTpoCHabxxeHuns

8 800 533-96-72
KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei
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7 | Beenenue [Ipn HEBO3MOKHOCTH 7.1. Benenue bes [oanyHkT «6» myHkTa 35
BPEMEHHOIO BBEJICHUS B JIEHCTBUE BPEMEHHOT'O MIpeABAPUTEILHOTO [IpaBun orpannyeHust
OTKITFOUCHUS (32 rpaduKOB OTpaHUYEHUS OTKJIFOUCHUS YBEJIOMIIEHHS, C pexuMa 1moTpedIeH s
UCKIIIOYEHHEM pexuMa noTpedIeHus B HEe3aMe/IUTEIbHBIM AIIEKTPUYECKON SHEPTHH
HOTpeOUTENEH C CPOKH, HEOOXOJUMBIE JIJIsI 7.2. Onoseliexue OTOBEIIEHHUEM TTOCIIE
aBapuiHOM OpOHEHN) NPEAYNPEKACHUS UITH HOTPEOUTENS O BBEIICHUS

Npes10TBpaLIeHHA BBEJICHUH BPEMEHHOTO BpPEMEHHOTO
aBapHIHBIX OTKIIOUCHHA OTKITIOUCHHS
NIEKTPOIHEPTETUUECKHIX

pEXKHUMOB

KonrakTHas nadopmanus:

KonTakTHbI 1IEHTp 00CTYy )KHBaHHS TOTpedUTENeH (eauHbIN 1 OectuiaTHbI HoMep): 8 (800) 533-96-72

Kpyrinocyrounas ropsdast TMHHS 110 BOIIpocaM 3JiekTpocHabxkenus: 8 (800) 533-96-71

Ten: +7 (495) 649-30-24

DNEeKTPOHHBIN aipec CeTeBOI opraHu3aluy JUIs HarpaBjieHus oOpalleHuil motpeduTene o eKTpoHHOoM popme: info@sistem-sk.ru
WnTeprer-npuemnas, JInanerii kabunet 3asBureds, aapec oduca odcayxuBaHus KreHToB Ha opurnmansbHoM caiite OO0 «CUCTEMA: www.sistem-sk.ru

8 800 533-96-71 8 800 533-96-72
ropsiyast IMHUS MO BOMpPOCaM 3J1IEKTPOCHabXXeHUS KOHTaKTHbIN LeHTp obcnyxunBaHusa notpeburenei



